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1 Transformation of Public Services through 

Digital Services in the Covid-19 Era: Efforts 

Towards Good Governance in Indonesia

1. M. Rafi (Master of Government Affairs and 

Administration, Universitas Muhammadiyah 

Yogyakarta, Indonesia);

2.  Suswanta Suswanta (Master of Government 

Affairs and Administration, Universitas 

Muhammadiyah Yogyakarta, Indonesia);

3. Tito Handoko (Department of Government 

Science, Universitas Riau, Indonesia); 

4. Ghina Nabilah Effendi (Master of Government 

Affairs and Administration, Universitas 

Muhammadiyah Yogyakarta, Indonesia).

Rafi, M., Suswanta, Handoko, T., & Effendi, 

G. N. (2022). Transformation of public 

services through digital services in the Covid-

19 era: Efforts towards good governance in 

Indonesia. Dalam Proceedings of the 

International Conference on Public 

Organization (ICONPO 2021) (hlm. 

168–176). Atlantis Press. 

https://doi.org/10.2991/aebmr.k.220209.022

https://www.atlantis-

press.com/proceedings/iconpo-

21/125970954

Advances in Economics, 

Business and Management 

Research, volume 209

Proceedings of the International 

Conference on Public 

Organization (ICONPO 2021)

30 September 2021

2 Survei Komunikasi Publik. Tema Habit Media di 

Jawa Tengah Dalam Rangka Monitoring Opini 

dan Aspirasi Publik Tahun 2021

Dinas Kominfo Prov. Jateng https://drive.google.com/file/d/1X

AmkpPy8O1DspE1Vq0mu_Z59QFI7

VTpu/view

01 Desember 2021

3 Survei Komunikasi Publik. Tema Kebutuhan 

Informasi di Jawa Tengah dalam Kegiatan 

Analisis Berita dan Pendapat Publik 2021

Dinas Kominfo Prov. Jateng https://drive.google.com/file/d/1a

9lbvZgJPKB6FmWwi6iZLE6nQsJ2D

MW5/view 

01 Desember 2021

4 Kepuasan Informasi Masyarakat Terhadap 

Komunikasi Publik Pemerintah Provinsi Jawa 

Tengah Tahun 2021

Dinas Kominfo Prov. Jateng https://drive.google.com/file/d/1o

XjygUdccqZEP0_d6MhvC6IyJ7ZA0b

zh/view

01 Desember 2021

5 Tingkat Engagement Masyarakat Terhadap 

Akun Gubernur dan Wakil Gubernur, Kominfo 

Jateng, dan Humas Jateng 

Dinas Kominfo Prov. Jateng https://drive.google.com/file/d/1ix

lWTd49gjKsCytbi1DGD5g3VO5Oa

MN0/view

01 Desember 2021

6 Analisis Kecenderungan Laporan Masyarakat 

pada “Laporgub!” Provinsi Jawa Tengah 

Menggunakan Text Mining dengan Fuzzy C-

Means Clustering

Ratna Kurniasari, Rukun Santoso, Alan Prahutama 

(Universitas Diponegoro)

Kurniasari, R., Santoso, R., & Prahutama, A. 

(2021). ANALISIS KECENDERUNGAN 

LAPORAN MASYARAKAT PADA 

“LAPORGUB..!” PROVINSI JAWA TENGAH 

MENGGUNAKAN TEXT MINING DENGAN 

FUZZY C-MEANS CLUSTERING. Jurnal 

Gaussian, 10(4), 544-

553. https://doi.org/10.14710/j.gauss.10.4.54

4-553

https://ejournal3.undip.ac.id/ind

ex.php/gaussian/article/view/33

101

JURNAL GAUSSIAN 31 Desember 2021

7 Professionalism of Government Agency 

Information Service and Management Officers

 A. Naryoso, M. Yuliyanto, Arifa Rahma Febriyani 

(Diponegoro University)

Naryoso, A., Yuliyanto, M., Nugroho, A., & 

Febriyani, A.R. (2022). Professionalism of 

Government Agency Information Service 

and Management Officers. Proceedings of 

the 6th International Conference on Social 

and Political Enquiries, ICISPE 2021, 14-15 

September 2021, Semarang, Indonesia.

http://dx.doi.org/10.4108/eai.14-9-

2021.2321352

https://eudl.eu/doi/10.4108/eai.1

4-9-2021.2321352

Proceedings of the 6th 

International Conference on 

Social and Political Enquiries, 

ICISPE 2021

20 September 2022

8 Production of Testimonial Videos to Support 

the Implementation of the Lapak Ganjar 

Program

Arifa Rachma Febriyani dan Liliek Budiastuti 

(Diponegoro University)

Febriyani, A. R., & Budiastuti, L. (2022). 

Production of testimonial videos to support 

the implementation of the Lapak Ganjar 

program. Proceedings of International 

Conference on Communication Science, 

2(1), 562–567.

https://doi.org/10.29303/iccsproceeding.v2i1.

26

https://proceeding.unram.ac.id/i

ndex.php/iccs/article/view/26

Proceedings of International 

Conference on Communication 

Science (ICCS)

10 November 2022
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9 Survey Kepuasan Masyarakat Layanan 

Informasi & Komunikasi Publik tahun 2022  

Dinas Kominfo Prov. Jateng https://ppid.diskominfo.jatengpro

v.go.id/wp-

content/uploads/2023/09/SKM-

akhir-2022.pdf

01 Desember 2022

10 Communication Management of Central Java 

Province in Realizing Public Information 

Disclosure Through E-Government in the 

Digital Era

Aji Wisa Karma (Department of Communication 

Science, Islamic State University of Sunan Kalijaga 

Yogyakarta, Yogyakarta, Indonesia);

2. Yani Tri Wijayanti (Department of 

Communication Science, Islamic State University 

of Sunan Kalijaga Yogyakarta, Yogyakarta, 

Indonesia (Department of Communication Science, 

Gadjah Mada University Yogyakarta, Yogyakarta, 

Indonesia).

Karma, A. W., Wijayanti, Y. T., & Salsabila, 

A. D. (2022). Communication management 

of Central Java Province in realizing public 

information disclosure through e-government 

in the digital era. In Proceedings of the 

Annual International Conference on Social 

Science and Humanities (AICOSH 2022) 

(pp. 243–248). Atlantis Press. 

https://doi.org/10.2991/978-2-494069-87-

9_29

https://www.atlantis-

press.com/proceedings/aicosh-

22/125980006

Proceedings of the Annual 

International Conference on 

Social Science and Humanities 

(AICOSH 2022)

26 Desember 2022

11 Government Responsiveness through Gub 

Report Innovation in Central Java Province, 

Indonesia

1. Arief Dharmawan Department of Public 

Administration, Faculty of Social and Political 

Sciences, Universitas Diponegoro, Semarang, 

Indonesia; 

2. Retno Sunu Astuti Department of Public 

Administration, Faculty of Social and Political 

Sciences, Universitas Diponegoro, Semarang, 

Indonesia;

3.  Teguh Yuwono Department of Public 

Administration, Faculty of Social and Political 

Sciences, Universitas Diponegoro, Semarang, 

Indonesia.

Dharmawan, A., Astuti, R. S., & Yuwono, T. 

(2023). Government Responsiveness 

through Gub Report Innovation in Central 

Java Province, Indonesia. International 

Journal of Sustainable Development & 

Future Society, 1(1), 9–17. 

https://doi.org/10.62157/ijsdfs.v1i1.2

https://ejournals.indoacademia-

society.com/index.php/ijsdfs/arti

cle/view/2

International Journal of 

Sustainable Development & 

Future Society

31 Mei 2023

12 Survey Kepuasan Masyarakat Layanan 

Informasi & Komunikasi Publik Semester I 

tahun 2023  

Dinas Kominfo Prov. Jateng https://ppid.diskomdigi.jatengprov

.go.id/survey-kepuasan-

masyarakat-tahun-2023/

01 Agustus 2023

13 Survey Kepuasan Masyarakat Layanan 

Informasi & Komunikasi Publik Semester II 

tahun 2023  

Dinas Kominfo Prov. Jateng https://ppid.diskomdigi.jatengprov

.go.id/survey-kepuasan-

masyarakat-tahun-2023/

01 Desember 2023

14 Information Quality of Regional Government’s 

Websites

in Central Java Province 

Eny Ratnasari, Ascharisa Mettasatya Afrilia, dan 

Wahyu Eka Putri (Universitas Tidar, Magelang, 

Indonesia)

Ratnasari, Eny & Afrilia, Ascharisa & Putri, 

Wahyu. (2024). Information Quality of 

Regional Government’s Websites in Central 

Java Province. Mediator: Jurnal Komunikasi. 

16. 398-415. 

https://doi.org/10.29313/mediator.v16i2.2639

https://journals.unisba.ac.id/inde

x.php/mediator/article/view/263

9

Jurnal Komunikasi 04 Januari 2024

15 An Ambitious Artificial Intelligence Policy in a 

Decentralised Governance System: Evidence 

From Indonesia

Rendy Pahrun Wadipalapa, Riris Katharina, Poltak 

Partogi Nainggolan, Sitti Aminah, Tini Apriani, 

Diana Ma’rifah, Azmi Listya Anisah

Wadipalapa, R. P., Katharina, R., 

Nainggolan, P. P., Aminah, S., Apriani, T., 

Ma’rifah, D., & Anisah, A. L. (2024). An 

Ambitious Artificial Intelligence Policy in a 

Decentralised Governance System: 

Evidence From Indonesia. Journal of Current 

Southeast Asian Affairs, 43(1), 65-93.

https://doi.org/10.1177/18681034231226393

https://journals.sagepub.com/do

i/full/10.1177/18681034231226

393#core-fn3-

18681034231226393-1

Journal of Current Southeast 

Asian Affairs

22 April 2024

16 Implementation Of The Right To Be Forgotten 

As Legal Protection For Victims Of Non-

Consensual Intimate Images (Ncii) In Gender-

Based Cyber Violence (Gbcv)

Dyaksha Faisheila Nurdianty (Fakultas Hukum, 

Universitas Negeri Semarang)

Nurdianty, Dyaksha. (2025). 

IMPLEMENTATION OF THE RIGHT TO BE 

FORGOTTEN AS LEGAL PROTECTION 

FOR VICTIMS OF NON-CONSENSUAL 

INTIMATE IMAGES (NCII) IN GENDER-

BASED CYBER VIOLENCE (GBCV). Law 

Research Review Quarterly. 10. 

https://doi.org/10.15294/llrq.v10i2.18129

https://journal.unnes.ac.id/journ

als/snh/article/view/18129

Law Research Review 

Quarterly

25 Mei 2024
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17 Peninjauan Beban Administrasi dalam 

Program Jateng Smart Province di Dinas 

Komunikasi dan Informatika Provinsi Jawa 

Tengah

1. Putri Balqis Nuril Hakim (Universitas Negeri 

Semarang)

2. Firstia Qhaska Aqila (Universitas Negeri 

Semarang)

Hakim, P. B., & Aqila, F. (2024). Peninjauan 

Beban Administrasi dalam Program Jateng 

Smart Province di Dinas Komunikasi dan 

Informatika Provinsi Jawa Tengah. Jurnal 

Ilmiah Wahana Pendidikan, 10(13), 651-662. 

https://doi.org/10.5281/zenodo.12800978

https://jurnal.peneliti.net/index.p

hp/JIWP/article/view/7449

Jurnal Ilmiah Wahana 

Pendidikan (JIWP)

23 Juli 2024

18 Gaya Komunikasi Pimpinan Diskominfo Jawa 

Tengah Dalam Memotivasi Kinerja Pegawai

Izzah Ulya Madani Madani, I. U. (2024). Gaya komunikasi 

pimpinan Diskominfo Jawa Tengah dalam 

memotivasi kinerja pegawai (Undergraduate 

thesis, Universitas Diponegoro). Undip 

Repository

https://eprints2.undip.ac.id/id/ep

rint/27156/

Skripsi Mahasiswa Undip 11 November 2024

19 Survey Kepuasan Masyarakat Layanan 

Informasi & Komunikasi Publik Semester II 

tahun 2024

Dinas Kominfo Prov. Jateng https://ppid.diskomdigi.jatengprov

.go.id/survey-kepuasan-

masyarakat-tahun-2024/

01 Desember 2024

20 E-GOVERNMENT DAN AKUNTABILITAS 

SOSIAL Studi Kasus Website “Laporgub!”

1. Audrey Loemongga Shaloom Siahaan  (FISIP 

Universitas Diponegoro Semarang); 

2. Laila Kholid Alfirdaus (FISIP Universitas 

Diponegoro Semarang); 

3. Dzunuwanus Ghulam Manar (FISIP Universitas 

Diponegoro Semarang); 

Siahaan, A. L. S., Alfirdaus, L. K., & Manar, 

D. G. (2024). E-GOVERNMENT DAN 

AKUNTABILITAS SOSIAL Studi Kasus 

Website “Laporgub!”. Journal of Politic and 

Government Studies, 14(1), 35-47. 

Retrieved 

from https://ejournal3.undip.ac.id/index.php/j

pgs/article/view/48468

https://ejournal3.undip.ac.id/ind

ex.php/jpgs/article/view/48468

Journal of Politic and 

Government Studies

05 Desember 2024

21 Pengembangan E-Government Desa di 

Kabupaten Semarang

1.  -  S1 Ilmu Pemerintahan, Indonesia 

 Nn  (FISIP Universitas Diponegoro Semarang); 

2. Nunik Retno Herawati  (FISIP Universitas 

Diponegoro Semarang); 

3. budi - setiyono (FISIP Universitas Diponegoro 

Semarang); 

Kustrijanto, D. I., Herawati, N. R., & setiyono, 

b. -. (2024). PENGEMBANGAN E-

GOVERNMENT DESA DI KABUPATEN 

SEMARANG. Journal of Politic and 

Government Studies, 14(1), 311-325. 

Retrieved 

from https://ejournal3.undip.ac.id/index.php/j

pgs/article/view/48759

https://ejournal3.undip.ac.id/ind

ex.php/jpgs/article/view/48759

Journal of Politic and 

Government Studies

05 Desember 2024

22 Implementasi Kebijakan Sistem Informasi 

Kearsipan Dinamis Terintegrasi (Srikandi) 

Pada Dinas Komunikasi Dan Informatika 

Provinsi Jawa Tengah

Diana Sari Pratiwi dan Ida Hayu Dwimawanti 

(Universitas Diponegoro Semarang)

Sari Pratiwi, D., & Hayu Dwimawanti, i. 

(2025). IMPLEMENTASI KEBIJAKAN 

SISTEM INFORMASI KEARSIPAN DINAMIS 

TERINTEGRASI (SRIKANDI) PADA DINAS 

KOMUNIKASI DAN INFORMATIKA 

PROVINSI JAWA TENGAH. Journal of 

Management and Public Policy, 14(2), 1262-

1273. https://doi.org/10.14710/jppmr.v14i2.5

0839

https://ejournal3.undip.ac.id/ind

ex.php/jppmr/article/view/50839

Journal of Management and 

Public Policy

01 April 2025

23 Penerapan Prinsip-Prinsip Transparansi Pada 

Pelayanan Publik Di Komisi Informasi Provinsi 

Jawa Tengah

Annisa Shelma Kaylaputri, Kismartini Kismartini Shelma Kaylaputri, A., & Kismartini, K. 

(2025). PENERAPAN PRINSIP-PRINSIP 

TRANSPARANSI PADA PELAYANAN 

PUBLIK DI KOMISI INFORMASI PROVINSI 

JAWA TENGAH. Journal of Management 

and Public Policy, 14(2), 1340-

1355. https://doi.org/10.14710/jppmr.v14i2.5

0847

https://ejournal3.undip.ac.id/ind

ex.php/jppmr/article/view/50847

Journal of Management and 

Public Policy

01 April 2025

24 Information System Governance Evaluation at 

Diskominfo Central Java Using COBIT 2019 

Framework

Ahmad Zaini, Aris Puji Widodo, dan Dinar Mutiara 

Kusumo Nugraheni (Universitas Diponegoro, 

Indonesia)

Information System Governance Evaluation 

at Diskominfo Central Java Using COBIT 

2019 Framework. (2025). Scientific Journal 

of Informatics, 12(1), 67-76. 

https://doi.org/10.15294/sji.v12i1.22883

https://journal.unnes.ac.id/journ

als/sji/article/view/22883

The Scientific Journal of 

Informatics (SJI)

15 Mei 2025

25 Survey Kepuasan Masyarakat Layanan 

Informasi & Komunikasi Publik Semester I 

tahun 2025

Dinas Kominfo Prov. Jateng https://ppid.diskomdigi.jatengprov

.go.id/survey-kepuasan-

masyarakat-tahun-2025/

01 Agustus 2025
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